To Whom It May Concern:

[ am the General Maintenance Supervisor for the Mansfield [SD. in Mansfield, TX and
would like to take this opportunity to express my satisfaction with Recreation Services
Corporation and Dalayna Curtis, in particular. Recreation Services won our district’s bid
for supplying safety surfacing for all our playgrounds and | have been very happy with
them. Not only have they been extremely helpful in scheduling deliveries and making
sure there were no problems with our surfacing materials, they have served as a trusted
“sounding board” for me as well.

Dalayna is a very detail oriented person and any time I have had a question concerning
playground salety, she has either known the answer herself or been able to help me find a
definitive answer very quickly. I had an issuc once with needing to have a delivery of
surfacing materials scheduled on a day when most trucks were not running due to
extremely heavy rains we had been experiencing. Dalayna went to bat for me with the
trucking company and had the surfacing there for me by 7 AM the [ollowing morning.
This kind of service means a lot to me and my district and 1 appreciate doing business
with such a responsive company.

sincerely,
Dempsy Winans, General Maintenance Supervisor
Mansfield ISD



